Avo Insurance Company Limited
Unit 06-07, 37/F,

118 Connaught Road West,

Sheung Wan, Hong Kong

T +852 3572 8222

E cs@heyavo.com
W www.hevavo.com

Claim Form ZE&EER

avo
Accidental Damage to Screen

RREEIMER

Please complete this Claim Form in Block Letters and provide all supporting documents to the Company within 30 days after
the incident occurred to avoid delay in claim process. The Company is entitled to request for further information, documents
or other specific claim form to be completed, and assign a loss adjuster for investigation. Completion and submission of this
Claim Form shall not be construed as admission of liability on the part of the Company.

FUEREZWHZLRERER - EREMIPXHNSHRERIORAREAAT - LRERREER - ARTVERERIRARHRES
B XASEREMERRERS - URBRABTABETHE - ERRERBREFFRIUARNARSHIERES

Insured Person Details {7 AZEH

Policy No.: HKID No. or Passport No.:
TREBSRES : EBEMHBIRS / BB
Name of Insured Person: Email Address:

SZRALES : EHLE

IMEI Number of Insured Unit: Mobile Phone Number:
SIREEWIMEISRES : TRENERERES ¢

Correspondence Address:
B AAE

Claims Payment Method (The request for payment method is not an admission of our liability)

BESFNAI (AATBLBRLEERTG AR EEAATEDEEET)

O Cheque =

O FPS &gtk
FPS registered Mobile Number / E-mail /

ID:
ERRTTMAEE RN - S - EEURERE

Payee’s Name:
RN

O Bank Autopay $R{TE8)#EER

Bank Name: Payee’s Name:
RITHEME . AN :
Bank Code: Branch Code: Bank A/C No.:
ERITHRSE : DITHRIE RITIRBIRES -

Accidental Damage to Screen RE&E5MER

Date of Incident:
EHEE

Date of Repair Completed:
#IESTR B

Type of Damaged Unit (if appliable):

SEEEER (MEA) - o

Smartwatch
BEEF &

Smartphone

=EEF =

Brand and Model of Damaged Insured Unit:
REXREENRE RIS

Reason of Damage:

ZHERE :
Accidental Impact Damage
U momeEs =

Gradual Deterioration, Mechanical /
U  Electrical / Electronic Derangement U

BRI - Wi/ B8 / BT HE

Other, please specify:
O s . 3588

Water Damage

KRE3IRIER =
Scratches, Cracks or Split (does

not affect the function of screen) O

2R - HRIAR (RESIBERID

BERER )

Man-made Damage

ANGIBER

Distortion or Change of Color (does
not affect the function of screen)

SR RBE (LB BREINESA)

Damaged part:

RIRE D

[ Screen R&

O Back Cover ## O Screen and Back Cover BE ki

Amount Claimed (HKD):
RIEEE (BEE)
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Accidental Damage to Screen REZ5MaES

Full Description of Incident:
A S AIIATK

Authorization and Declaration & KEHH

I/We hereby authorize the police, repair centres, other insurance company, The Hong Kong Federation of Insurers, any
related person, party and/or authority that has any records or is holding any information of the insured person or me /us
to disclose to Avo Insurance Company Limited (“the Company”) or its authorized representative, any and all information
with respect to the insured person’s or my/our loss, disability, medical history, police statement made and the like for the
purpose of assessing my/our claim request(s). A photocopy of this authorization shall have the same effect as the original.
I/We hereby authorize the Company to use and disclose my personal information (including claims history) and claims
information and documents to the police, repair centres, other insurance company, The Hong Kong Federation of Insurers,
any related person, party and/or authority for the purposes necessary to process my application, investigate and settle
claims and detect and prevent fraud (whether or not relating to the policy issued in respect of this application).

I/We hereby declare that all the above information and particulars given herein are accurate, true and complete and are
given to the best of my/our knowledge and belief.

I/We have not withheld any material information and acknowledge that failure to supply true and accurate answers to this
request or inform the Company of all material information may render the Company unable to accept or process this
request and all rights to recover under the Policy shall be forfeited. I/We understand that the issuance or completion of
this application does not constitute admission of liability or guarantee payment of the claim on behalf of the Company.
I/We confirm having read and understand and agreed to all the Declarations, terms and conditions and the Company’s
Personal Information Collection Statement as accompanied with this form.

AN/ RFZELEERETORFERRATAA / RAZEATHIERNES - #EPL - EMRRAS - E8REBEMSE - ABRALT - A
% R/FBEEAER  AZHRBARLAS ( "SR, ) AEHERARRHETOAFMBEERAIHRATEA / BAZEX - OHEHSIEEE
BERMEERESRE AR - WEEBEZ EAKAIAEERSNA -

KA/ BOZRESATQES - #EP0 - AR AS - 88FREBERS - AL - AEAS - R/AEHEREANRERNEAE
B ( BENERRAHE ) RBRENMNYE - URERERNSS - BEMERBEER - URENMNBPIEEREETS (BRE 5 ERIREmE
HHRESR ) IRNER -

ZJE@ / RELER - P ARENESREEMAERKAEIIZERED  HERASEZEH  WHESAA / RAMHRFREME
AN/ BEILARMEMNEEZEN RIER N ARERTEE RERER VERNNBHNEANSF AR RERF ZEEZEER - FOEBNE
@Eﬁiﬁ%ﬁ%%ﬁﬁﬁb?ﬁEE%E%'E?E}EEE?EEW%%%%Z%%U * AN/ BMPALRESRFR ZELREZUANEEATEIEETR
RERAIE °

KA/ HMRIEFEERPOLEEMEER - RRRARRBEAREN LARS ASNKRERABERER -

Signature of Insured Person: Date (DD/MM/YYYY):
ZRAZEE HRA(H/B/®) :

Claim Qogymentations Checklist
RIEXHBE
Accidental Damage to Screen BRE=EIMEEK

v' Official repair receipt by the designated manufacturer / its authorized repair centres in Hong Kong (showing IMEI
number)
EERRMEESNEREABPORENEBUGEIER ( #R IME 5515 )

v' Official repair quotation by the designated manufacturer / its authorized repair centres in Hong Kong which must
include (but not be limited to) IMEI number of the Purchased Device, model of the Purchased Device, damage
diagnosis, cosmetic condition, repair solution, date of repair, repair item list, and repair cost of the damaged screen
or back cover of the Purchased Device
BEFRMEESIEEEAEDOBENEBRESIEANEDVNEEE (BRRK ) SEEEN IME SR - BISE - SI826H - SMAAR
T HEBRE - #EBAH - £EREBEBEURZIEREIEENHEEER

V' Sales receipt of the Purchased Device (showing IMEI number)
EREENHEUIE (BN IMEI 575 )

Personal Information Collection Statement UZ£E{E A Z i Z0A

It is the policy of Avo Insurance Co., Ltd. ("Avo Insurance”) to safeguard and keep confidential the personal data of all
our customers. Avo Insurance shall at all times observe and ensure our staff strictly adhere to all the requirements under
the Personal Data (Privacy) Ordinance ("the Ordinance").

1. Personal Data collected and/or held by Avo Insurance
Personal data such as first name, last name, HKID Card, date of birth, email address, telephone number, policy
number, medical and health records, and question or comment will be collected by us when you make enquires or
submit any forms for products or services provided by Avo Insurance.

2. Importance of Personal Data Collection
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From time to time, you will be requested to provide your personal data to Avo Insurance. Provision of personal data
to Avo Insurance by you is voluntary. However, Avo Insurance may not be able to provide or continue to provide
products and services to you if you fail to provide your personal data as requested by us.

Purposes of Personal Data Collection and Usage

Your personal data held by Avo Insurance may be used for the following purposes:-

a. Administration of insurance or reinsurance related business, which include underwriting, processing and
evaluation of applications, identity and credit checking, suitability checking, policy servicing, claims processing,
investigation, account/debt collection, litigation, communications, preparing statistics, data analysis and research,
internal and external audit, maintaining quality services, sales and marketing;

b. Avo Insurance will collect, use and disclose my personal information (including claims history) for the purposes
necessary to process my application, investigate and settle claims and detect and prevent fraud (whether or not
relating to the policy issued in respect of this application);

c. Make disclosure to any applicable regulators, governmental bodies or industry recognized bodies as required by
any law, rule, regulation, code of practice or guideline, binding on Avo Insurance or our affiliates including without
limitation the laws and regulatory requirements of Hong Kong SAR.

Personal Data Confidentiality

The personal data you provide to Avo Insurance will be kept confidential, except that it may be shared with following
parties:-

a. Avo Insurance will transfer personal information to the following persons who may collect and use this information
only as reasonably necessary to carry out the purposes described above: insurance adjusters, agents and brokers;
employers; health care professionals; hospitals; accountants; financial advisors; solicitors; organisations that
consolidate claims and underwriting information for the insurance industry; fraud prevention organisations; other
insurance companies (whether directly or through fraud prevention organisation or other persons named in this
paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and
check information provided against existing information;

b. any subsidiary, holding company, associated company or affiliates of Avo Insurance for any of the purposes set
out in section 3a and b;

c. Any agent, contractor or third party service provider, including but not limited to providers of risk intelligence,
loss adjustors, private investigators, letter shopping service providers and debt collectors who provides administrative,
telecommunications, computer, internet, payment or other services to Avo Insurance for any of the purposes set out
in section 3a;

d. Any actual or proposed reinsurers of Avo Insurance for any of the purposes set out in section 3a;

e. Any co-branding partners and our business partners for any of the purposes set out in section 3a and b; and

f.  Any person to whom Avo Insurance is under an obligation to make disclosure under the requirement of any law
or regulation binding on or applicable to Avo Insurance or any of our group companies.

Personal Data Access / Correction Request

a. You have the right to check whether Avo Insurance holds personal data about you and of access to and correction
of your personal data.

b. Avo Insurance has the right to charge a reasonable fee for the processing of any personal data access request.
c. Requests shall be made in writing to our Personal Data Protection Officer, Avo Insurance Company Limited, Unit
06-07, 37/F, 118 Connaught Road West, Sheung Wan, Hong Kong SAR.

We reserve the right to change this Statement.
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(If any conflict or inconsistency between the English and Chinese versions, the English version shall prevail. PXGEAABTMARIABIER - —HUHERE -)




