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3HK / SUPREME - Screen Care
Coverage Detail

Policy No.: 3HK-GRP-2024-00000021

This Coverage Detail is a summary of 3HK / SUPREME - Screen Care Policy (hereinafter known as “this
Policy”) which includes definitions, terms, conditions and exclusions.

PART 1 — DEFINITIONS

Certain words in this Coverage Detail have specific meanings, which are given below:

“Authorized Repair The repair centre(s) authorized by the manufacturer of the Insured Unit

Centre(s)” in Hong Kong.

“Hong Kong” The Hong Kong Special Administrative Region of the People’s Republic of
China.

“Insured Unit(s)” Applicable to designated devices (as determined by HTCL from time to

time) that are purchased from HTCL’s retail stores or at HTCL's online
store at (3HK/SUPREME) - covering all screen and/or back cover of
designated devices.

“Policy Holder” or "HTCL"” Hutchison Telephone Company Limited.

“Protection Period” Twelve (12) months from the date the Insured Unit is purchased from the
Policy Holder.
“We”, “Our” or “Us” Avo Insurance Company Limited.

PART 2 - BENEFITS

In the event that the screen and/or back cover of the Insured Unit is accidentally damaged, We will pay
the repair / replacement cost to the owner of the Insured Unit, subject to the sum insured of HK$2,800
per insured smartphone per claim.

Conditions:

1.

wnN

If the Insured Unit is damaged beyond repair, then this coverage is not applicable unless the
manufacturer and/or its Authorized Repair Centre offer a replacement as the only option for
repair, the Policy will reimburse up to 60% of the cost of replacement, subject to the maximum
limit per Insured Unit.

This Policy will only indemnify one (1) claim per Insured Unit within the Protection Period.

All the eligible repair or replacement must be handled by the manufacturer(s) and/or its
Authorized Repair Centre(s).

Official repairing/replacement quotations and receipts issued by the manufacturer(s) and/or its
Authorized Repair Centre(s) must be provided as a proof for filing a proper claim. The official
quotations and/or receipts must include the IMEI number of the Insured Unit, model, damage
diagnosis, cosmetic condition, repair solution, date of repair, repair item list and repair cost of
the damaged screen or back cover.

The date of repair or replacement must be within the Protection Period of the Insured Unit.
The claim shall be submitted to Us by the owner of the Insured Unit.
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PART 3 - GENERAL EXCLUSIONS

We shall not be liable to pay any claim in respect of or resulting from:

1.
2.
3.

Pre-existing damage of the Insured Unit;

Loss or damage which is not accidental in nature;

Loss or damage due to gradual deterioration including normal wear and tear, mechanical or
electrical derangement, water damage, theft, abusive, willful or intentional conduct associated
with the handling and use of the Insured Unit;

Loss or damage that does not affect the functionality of the screen of the Insured Unit, including
but not limited to scratches, cracks (other than cracked glass/display which affects the
functionality of the screen), split, distortion, or change of colour or outward form;

Loss or damage which is covered by warranties of the manufacturer(s) of the Insured Unit;
Loss or damage for which service or recovery may be obtained under any recall campaign or
class action suit;

Any other repair, refurbishment or replacement of any other component or the Insured Unit
itself;

Loss or damage to an Insured Unit whose IMEI number has been tampered, removed, erased,
defaced, altered or is illegible; or

Loss or damage to an Insured Unit which has undergone unauthorised modification or
connections, unauthorised opening, repair with use of unauthorised spare parts, or repair by an
unauthorised person or at an unauthorised location.

PART 4 — GENERAL CONDITIONS

1.

GOVERNING LAW
This Policy is issued in Hong Kong and shall be governed and construed in accordance with the
laws of Hong Kong Special Administrative Region.

FRAUD

If the owner of the Insured Unit or anyone acting on his/her behalf put forward any claim under
this Policy knowing the same to be false or fraudulent, We will not be liable to make any payment
in respect of such fraudulent claim.

NOTICE OF CLAIM

The owner of the Insured Unit must give written notice of claim to Us within thirty (30) days after
the occurrence of any event likely to give rise to a claim under this Policy or as soon thereafter
as is reasonably possible. All claims shall be made together with satisfactory proof to Us, and all
proof shall be rendered at his/her own expense or his/her representative’s expense. We shall not
accept liability for any claim if the required information is not received within sixty (60) days from
the issue date of any written request from Us requesting such further information, and the claim
is thereafter deemed to be abandoned.

BURDEN OF PROOF
Where We allege that by reason of provision of any exclusion which may be applicable, any loss
is not covered by this Policy, the burden of proving that such loss covered shall be on the owner
of the Insured Unit.

CURRENCY
All premiums and benefits payable under this Policy are in Hong Kong dollars.

PAYMENT OF CLAIMS
Benefits under this Policy shall be paid directly to the owner of the Insured Unit.

DEALING WITH DISPUTES
If any disputes on this Policy that We cannot resolve, We agree to resolve the dispute by mediation.
If mediation fails, the dispute can be determined by arbitration by a single arbitrator. If the parties
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10.

11.

12.

13.

14.

fail to agree upon the choice of arbitrators, then the choice shall be referred to the Chairman for
the time being of Hong Kong International Arbitration Centre. It is expressly stipulated that it
shall be a condition precedent to any right of action or suit upon this Policy that an arbitration
award shall be first obtained. We disclaim liability to the Policy Holder and/or the owner of the
Insured Unit for any claim under this Policy and such claim shall not be made within twelve (12)
calendar months from the date of such disclaimer have been referred to arbitration then the claim
shall for all purposes be deemed to have been abandoned and shall not be recoverable.

CLERICAL ERROR
Our clerical errors shall not invalidate insurance otherwise valid nor continue insurance otherwise
not valid.

RIGHTS OF THIRD PARTIES

Any person or entity who is not a party to this Policy shall have no rights under the Contracts
(Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce any terms of
this Policy.

SANCTION

We shall not be deemed to provide cover and shall not be liable to pay any claim or provide any
benefits under this Policy if the loss or expense reimbursed or paid by Us would expose Us to any
sanction, prohibition or restriction under United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union, United Kingdom and United States of
America or any jurisdiction applicable to Us.

COMPLIANCE WITH POLICY PROVISIONS
Failure to comply with any of the provisions contained in this Policy shall invalidate all claims
hereunder.

COLLECTION OF PERSONAL DATA
The Policy Holder and the owner of the Insured Unit agreed that all personal data collected and
held by Us will be used according to Our Privacy Policy which is available at Our website.

TERMINATION OF AN INSURED UNIT’'S INSURANCE

The coverage of an Insured Unit under the Policy shall automatically cease on the earliest of the
following dates:

a) upon expiry of its Protection Period; or

b) when the claim has been paid to the owner of such Insured Unit.

OTHER INSURANCE

If any loss or damage covered under this Policy is also covered by any other source and/or
insurance, We shall not be liable under this Policy except for any excess beyond the amount
payable under such other source and/or insurance.

Document Control No.: POL-PES-11092024-3SC-N 6|6



	第二部分 – 保障
	PART 2 – BENEFITS

