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Avo Worldwide Smooth Travel Protection — Winter Sports Extra Benefit

Winter Sports Extra Benefit

The following terms and conditions shall be attached to and form part of the Policy and all other terms, conditions and exclusions of the Policy, except
as supplemented or amended by this “Winter Sports Extra Benefit” (“Winter Benefit”), will remain unchanged and continue in full force. Unless otherwise
specified, terms used in this Winter Benefit shall have the same meanings assigned to such terms in the Policy. This Winter Benefit is only operative in
consideration of payment of additional premium and if it is shown on Your Policy Schedule.

DEFINITIONS

Certain word in this extra benefit has specific meaning, which is given below:
“Specific Winter Sport” Skiing, snowboarding, snowtubing, bobsleighing, dog-sledding, luging, ice skating, ice hockey, glacier walking, ice
climbing, ice fishing or snowmobiling.

BENEFITS

Section 1— Top-up Coverage on Medical Expenses during the Journey
In the event that You suffer from an Injury or Sickness while engaging in a Specific Winter Sport during the Journey, which incurs Eligible Expenses
during the Journey outside Hong Kong or requires follow-up medical treatment in Hong Kong (i.e. in addition to the medical treatment You first received
during the Journey outside Hong Kong), provided that benefits are payable for any such Eligible Expenses under Subsection 2.1.2 “Medical Expenses
during the Journey — Other Injury / Sickness” and/or subsequent “Follow-up Medical Expenses in Hong Kong” under Subsection 2.1 of this Policy, We
will reimburse You the Eligible Expenses incurred:
a) During the Journey:
In excess of the maximum benefit amount for Subsection 2.1.2 “Medical Expenses during the Journey — Other Injury / Sickness” under this
Policy, up to the additional maximum benefit amount as stated in the “Winter Sports Extra Benefit — Benefit Schedule” below; and/or
b) For Follow-up Medical Expenses in Hong Kong:
In excess of the sub-limit for “Follow-up Medical Expenses in Hong Kong” under Subsection 2.1 “Medical Expenses during the Journey” of this
Policy, up to the additional sub-limit as stated in the “Winter Sports Extra Benefit — Benefit Schedule” below.

Condition applicable to Section 1:
Winter Benefit does not apply to the treatment received from Chinese Medicine Practitioner (including general practice, bone-setting and acupuncture),
registered physiotherapist and/or chiropractic doctor.

Exclusion applicable to Section 1:
In addition to GENERAL EXCLUSIONS of this Policy, We will not pay any claims arising from off-piste skiing.

Section 2 — Ski Pass / Ski Lift Pass Fee

In the event that You are certified by a Physician as being unfit to engage in any Specific Winter Sport due to Injury sustained or Sickness contracted
during the Journey, We will reimburse the unused and non-refundable part of any pre-paid ski pass and/or ski lift pass which have been paid for the
Specific Winter Sport prior to the commencement of Your Journey and for which You are liable, up to the maximum benefit amount and subject to the
daily limit as stated in the “Winter Sports Extra Benefit — Benefit Schedule” below. The amount of reimbursement payable by Us will be calculated in
proportion to the number of days of such ski pass and/or ski lift pass unused by You.

Exclusion applicable to Section 2:
In addition to GENERAL EXCLUSIONS of this Policy, We will not pay any claims where a written medical report has not been obtained from a Physician
confirming that Your Injury or Sickness prevented You from engaging in a Specific Winter Sport.

Section 3 — Piste Closure

In the event that a pre-booked ski resort is completely closed due to lack of snow or excess of snow, or adverse weather condition, and You are
prevented from engaging in any Specific Winter Sport at the piste of such resort for more than twenty-four (24) consecutive hours during the Journey,
We will pay You a daily allowance for each twenty-four (24) consecutive hours of such closure up to the maximum benefit amount as stated in the
“Winter Sports Extra Benefit — Benefit Schedule” below.

Section 4 — Loss of or Damage to Winter Sports Equipment

41 Winter Sports Equipment
We will pay You up to the maximum benefit amount stated in the “Winter Sports Extra Benefit — Benefit Schedule” for accidental loss, theft of
or damage to any winter sports equipment owned by You for use in a Specific Winter Sport during the Journey. If any damaged article of winter
sports equipment proven to be beyond economical repair, a claim will be dealt with as if such article was lost. We may make payment or, at
Our option, reinstate or repair the winter sports equipment as We may elect (less wear and tear, depreciation in value, and such depreciation
shall be applied at sole discretion of Us).

4.2 Hired Winter Sports Equipment
In the event that any sports equipment hired by You for use in a Specific Winter Sport is accidentally lost, stolen or damaged during the Journey
and You are liable to pay the hiring company for such loss of or damage to the hired winter sports equipment, We will reimburse the reasonable
cost of replacement of such article which is paid by You to the hiring company, subject to the maximum benefit amount as stated in the “Winter
Sports Extra Benefit — Benefit Schedule” below. You must keep all receipts for the winter sports equipment that You hire.



Conditions applicable to Section 4:

1. In the event of loss of or damage to any article which is a part of a pair and set, the measure of loss of or damage to such article shall be a
reasonable and fair proportion of the total value of the pair and set, and will not be construed to total loss of the pair and set.
2. Upon any payment being made under this Section 4, We shall be entitled to take and retain the benefit and value of any recovered or damaged

property and to deal with salvage at Our absolute discretion.

Section 5 — Hire of Winter Sports Equipment

In the event that any sports equipment owned by You for use in a Specific Winter Sport is accidentally lost, stolen or damaged and for which can be
covered under Section 4 of Winter Benefit, or Your check-in sports equipment for use in a Specific Winter Sport is delayed in transit by the Public
Conveyance at the scheduled destination for more than twelve (12) consecutive hours and it is not caused by You, We will reimburse the necessary
cost for You to hire replacement equipment for the same Specific Winter Sport for use during the Journey, up to the maximum benefit amount as stated
in the “Winter Sports Extra Benefit — Benefit Schedule” below.

Exclusions applicable to Section 4 and Section 5:
In addition to GENERAL EXCLUSIONS of this Policy, We shall not be liable for:

1 any loss of or damage to sports equipment while in use;
2. any loss not reported to the local police within twenty-four (24) hours upon discovery of the loss and such local report is not obtained,;
3. loss or damage to any sports equipment while in the custody of a hotel or Public Conveyance carrier, unless You report immediately in writing

to such hotel or Public Conveyance carrier within twenty-four (24) hours upon discovery and obtain their written confirmation stating the cause
of loss or a “Property Irregularity Report” if incurred on an airline flight;

4. loss of or damage to any sports equipment when it is left behind or unattended in a Public Conveyance or vehicle of any other kind or in a
public place or as a result of Your failure to take due care and precautions for the safeguard and security of such sports equipment, unless the
claim relates to skis, poles or snowboards and You have taken all reasonable care to protect them by leaving them in a ski rack during the
opening hours of a pre-booked ski resort;

5. loss of or damage to any sports equipment which is either separately mailed or shipped by You, or intentionally arranged to be carried by a
Public Conveyance other than the one You are on board;

6. any unexplained loss or mysterious disappearance;

7. loss or damage caused by normal wear and tear (including but not limited to scratches, discoloration, stains, tears or dents to the surface of
the item which does not affect how it works), moth, vermin or inherent vice, gradual deterioration or mechanical or electrical breakdown or
derangement;

8. loss or damage caused by faulty material, workmanship or design, cleaning, repairing or restoring process, atmospheric or climatic changes;

9. any loss or damage in consequence of delay, confiscation, detention or examination by customs authorities or other officials;

10 damage to any property which resumes to function normally after it has been fixed or repaired by a third party with no additional costs incurred
by You;

1. any loss in relation to sports equipment for which You are unable to provide receipts or reasonable proof of ownership and/or age;

12. any claims for which the receipts submitted are not under Your name;

13. any claim for damaged property unless You can produce the property for inspection by Us;

14. any delay the cause of which exists or is known to exist, or an announcement contemplating such cause of delay (such as information about
the hoisting of any typhoon signal) has been made by the carrier, tour operator, the observatory or the authorities before the issuance of the
Policy;

15. any delay which is caused by detention or confiscation by customs or other law enforcing officials; or

16. any loss for which You are also claiming under Subsection 4.1 “Loss of or Damage to Personal Baggage” for the same cause.
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Winter Sports Extra Benefit - Benefit Schedule

Maximum benefit amount
Benefits per Insured Person per Journey
(HKD)
Section 1 — Top-up Coverage on “Medical Expenses during the Journey”
200,000
a) Medical Expenses during the Journey — Other Injury / Sickness (additional)
20,000
b) Follow-up Medical Expenses in Hong Kong (additional)
Sestlo'n 2 — Ski Pass / Ski Lift Pass Fee 5,000
(daily limit: HKD500)
Section 3 — Piste Closure
3,000
(daily limit: HKD500)
Section 4 — Loss of or Damage to Winter Sports Equipment 5,000
Section 5 — Hire of Winter Sports Equipment 2,000
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